
***Unemployment Update*** 
Sunday 10 am-9 pm  
Monday-Friday 7 am-7pm 
 

Following the steps below to request your weekly UI Benefit Sunday through 
Wednesday (if you choose online method) 

 
1. Go to the following website address: uiclaimsportal.ky.gov/s/ 
2. Click login on the top right and enter your username/email address and 

password and click Sign In. 
3. Once your account opens, click the Request User Login Verification Code. 

This will send an authorization code to your email address. 
 

 
 

4. Click the Payment Request box to claim your benefit. 
 

 
 
 

5. Click the I’m not a Robot box and Submit. 

 

https://uiclaimsportal.ky.gov/s/


 
 

 
 

6. Enter your Social Security Number and 8 Digit Pin that the UI Office Issued. 

 
 

7. Enter the Log In Verification Code that you received from the previous step 
via your email address and click Submit. 
 

 
8. Click on the Green Payment Request wording as before. 

 

 
 
 
 
 



9. Click the Next tab at the bottom of the Requesting your Benefit Payment 
rules page as before. 

 
 
 

10. Finally, answer the questions in regards to the layoff week. 
 

11. Remember as an E-Claimant you will request your benefits weekly. 
 

 
 

Following the steps below to request your weekly UI Benefit Sunday through 
Wednesday (if you choose the phone method). 

1. Dial the following number: (877) 3MY-KYUI or (877) 369-5984 (toll free). 
2. When prompted, press one for English, 2 for Spanish. 
3. When prompted, enter your 9 digit Social Security Number. 
4. When prompted, Press 1 if correct, 2 if not correct. 
5. When prompted, enter your 8 digit pin number. 
6. When prompted, enter your 8 digit pin number once again. 
7. When prompted, press 1 to request your payment. 
8. Finally, answer the questions in regards to the layoff week as done in the 

past. 


